
Business Workforce Briefing



Company History

• Privately owned London based company that 
has been in business since 1985

• 2 UWO grads began making dust covers and 
anti glare covers for PC monitors in basement

• Provide hard to find connectivity and technology 
parts that complete business solutions

• Operations in Canada, US and UK
• Looking toward further European expansion



Company Background

• Our Competitive Advantages

– One-stop Source for Hard-to-Find Parts

– Superior Service/Responsiveness

– Web Site/On Line Resources 



Workplace Culture/Environment

• Young and dynamic workforce that share 
a passion for customer service and 
technology

• Fast-paced, entrepreneurial but not at 
expense of work-family balance

• Creative and leading edge
• Employee engagement a key 

organizational metric



Skills Requirements

• Committed to promoting from within
• Customer Support and Technical Support
• Balance of business skills, technology 

expertise but overall passion for customer 
service

• Wide range of skills from warehouse 
associates to sales to marketing to finance 
to information technology



Remuneration & Benefits

• StarTech.com is committed to 
compensating employees within the top 
1/3 of similar companies within similar 
geographic area where we have our 
businesses 

• Competitive base salary, bonus plan, 
comprehensive benefit plan and added 
“perks”



Recruitment Needs

• Look for people on an ongoing basis to 
bring into CSD and Tech Support – this is 
a key “feeder” department for the 
organization

• Always looking for people with a passion 
for technology and desire to provide great 
customer service!



Application Process

• If you think you have what it takes to 
excite customers, succeed and have fun, 
why not join our team?

• Submit your resume to 
recruiting@startech.com we’d love to hear 
from you! 

mailto:recruiting@startech.com


Questions?

• If you have any further questions about 
StarTech.com,  please feel free to contact 
Sandra Grant, Human Resources 
Manager at sandra.grant@startechcom or 
by calling (519) 455-9675 x1275

Thank you for your time!

mailto:sandra.grant@startechcom
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